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moves to new location

By Stephanie Grinnell
sgrinnell@villagesoup.com

WATERVILLE — As of
this week, Delta Ambulance
in Waterville has a new
home — a short distance
away from its old home at
MaineGeneral Medical Cen-
ter Sefon Campus.

Community  Relations
Director Bill McKenna said,
“Things have changed in-
credibly™ since Delta was
formed in 1972 by the three
Waterville hospitals, Thayer,
Seton and Waterville Osteo-
pathic. Since its formation,
Delta has worked out of Se-
ton, using a three-bay ga-
rage and maze of tiny offic-
es. With as many as 10 am-
bulance crews running each

day, space was becoming a
major concermn. Sometimes
ambulances were stored out-
side, meaning all medica-
tions and equipment had to
be removed, then restocked,
McKenna said.

“This is going to be so
much nicer,” he said, gestur-
ing at the new garage bay,
which can house all of the
ambulances inside. There
are alsp rooms set aside for
supplies, medications and
uniforms at the new facility,
something Delta staff hasn't
had in the past.

Another benefit, McK-
enna said, is the amount of
office space and the size of
the offices. At the former
location, dispatchers were
crammed into a small of-

fice less than half the size
of their new digs. At one
point, McKenna said, one of
the three ambulance bays at
Seton also served as office
space for the organization.

Delta -+ serves  about
14,000 patients per year,
MecKenna said. Its Water-
ville service area includes
911 emergency services for
Albion, Belgrade, Benton,
China, Fairfield, Freedom,
Oakland, Palermo, Rome,
Sidney, Smithfield, Vassal-
boro, Waterville and Win-
slow as well as paramed-
ic back-up for Clinton and
Unity, according to deltaam-
bulance.org. McKenna said
the two bases — Augusta
and Waterville — serve ato-
tal of 18 communities.
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The service also pro-
vides ongoing education
baoth in-house and to 16 area
rescue services, he said. A
new conference room at 29
Chase Avenue will allow
classes to take place on their
own schedule rather than
having to schedule a confer-
ence room at Seton, McKen-
na said.

In addition, the new fa-
cility has a fitness room,
staff kitchen, billing offic-
es, laundry room, staff of-
fices and bunk rooms. One
room is dedicated for writ-
ing reports, McKenna said.
Each ambulance has its own
laptop computer to create
reports, which can then be
downloaded in the new fa-

- cility.

The facility. is heated
geothermally. McKenna said
an Efficiency Maine grant
paid for part of the system,
which uses drilled waterless
“wells” to capture the heat
of the earth to maintain a

more constant temperature.

In keeping with efficiency,
the facility is also outfit-
ted with LED and CFL light
bulbs and timers, McKenna
said.

Executive Director Tim
Beals said building the new
facility would not have been
possible without the 15-acre
plot of land donated by Mai-
neGeneral,

“It really was a big deal,
they made it easy,” Beals
said, adding the city's au-
thorization of a tax exempt

bond for the project also
helped the organization se-
cure financial backing. “Tt
took a lot of people to make
it happen.”

Beals said there is not yet
a final estimate as to the cost
of the facility but said con-
struction costs totaled less
than %3 million. He noted
the facility is easily expand-
able in the future, whether
the need is for more office
space or ambulance bays.

“This will benefit us in
the long run,” he said.

Delta Ambulance is a
501(c){3) nonprofit organi-
zation run by a board of di-
rectors. For more informa-
tion about Delta Ambulance,
visit deltaambulance.org or
call 861-4244,



